
GREATER KILLEEN AGENCY CONTACT LIST 
 

Resource Name Address Location Contact Number Services 
 

Information & Referral 
 
TEXAS 211 Statewide Information & 

Referral 
Texas Dial “211” Information & Referrals; 

www.222texas.org 
Texas Department of Human Svcs. 400 Stefek  Killeen 254-519-4666 Food Stamps/TANF/Medicaid/CHIPS 
Department of Family & Protective 
Svcs. 
 
**Report Abuse 

405 E. Elms Rd. Killeen 254-526-9011 
800-252-5400 

Aged and Disabled Protective 
Services/Child Protective 
Services/Adult Protective 
Services/Adoption and Foster 
Care/Child Care Licensing 

American Red Cross   254-200-4400 Disaster Relief/Lifesaving 
Blood/Supporting Military Families 

Army Emergency Relief 36000 Darnell Lp. Ft. Hood 254-288-7292 Provides emergency financial 
assistance to soldiers, both active and 
retired, and their family members 
during period of valid emergencies. 

Bell County Human Services 718 N. 2nd St Suite B Killeen 254-519-3360 Killeen H.E.L.P. Center211  
www.bellcountytx.com 
www.211texas.org 

Christian Assistance Network 
(Front Door) 

1103 N. Gray St. Killeen 254-213-7657 x103 Christian centered 
counseling/employment 
assistance/continued education 
assistance/transportation assistance, 
reintegration for ex-offenders. 

Salvation Army 501 N. 2nd  
1302 S. 53rd St. 
419 W. Ave. G. 

Killeen 
Temple 
Temple 

254-634-7172 
254-778-7710 
254-774-9996 

Food Pantry; Rent/Utility assistance.  
Thrift Store 
Center of Hope Shelter 

Heart of Texas Goodwill Industries 
 
**Job Connection/Thrift Store 

2102 N. WS Young Dr. 
125 E. Kathy  
4004 Stan Schlueter Lp. 

Killeen 
Harker Heights 
Killeen 

254-699-1555 
254-699-2311 
254-634-0637/634-
4287 

Job Connection/Assists with resumes, 
computer skills, and find competitive 
employment.  Programs are funded 
through grants, contract services and 
revenue from thrift stores. 

http://www.bellcountytx.com/
http://www.211texas.org/


United Way Greater Ft. Hood Area 208 W. Ave. A. Killeen 254-634-0660 Offers list of resources. 
Central Texas Workforce 300 Cheyenne Killeen 254-200-2000 Employment/training, GED/College 

Prep/Veterans Employment Services, 
and Child Care Services 

Hill Country Community Action 
Association Multi Service Center 
 
**Help Center  **Senior Svcs. 
**Help Center 

916 Rev. RA Abercrombie Dr. 
North Drive  
842 S. Mitchell 
15 N. 2nd St. 
500 E. 8th St. 

Killeen 
Copperas Cove 
Belton 
Temple 
Lampasas 

254-699-8888 
254-547-6022 
254-939-1170 
254-770-6842 
519-556-2550 

Energy Bill Assistance/Child Care 
Assistance Programs/Assistance for 
Seniors/Community 
Outreach/Headstart/Meals on Wheels 

The HOP 4515 W. US 190 Belton 254-933-3700 
800-791-9601 

Public Transit system; United Way 
free tickets. 

Immigration   800-375-5283 US Citizenship/US Visa’s & Green Card 
Power to Choose www.powertochoose.com  866-797-4839 Power to choose your own electric 

company 
Social Security Administration 511 N. Main Temple 800-772-1213 Social Security benefits; apply for 

social security cards. 
Pioneer Credit Counseling Services 9:00 am – 7:00 pm M-F  866-210-3589 Non-Profit agency; debt management 

program 
 

Children’s Services 
 
Central TX 4c Headstart 802 N. 2nd St. Bldg. F 

800 Shady Lane #733 
1100 S. 33rd St. 
306 E. Ave. E 
200 Harley Dr. 
1200 N. 10th St. 

Killeen 
Belton 
Temple 
Copperas Cove 
Harker Heights 
Nolanville 

254-501-9232 
254-939-9335 
254-215-7404 
254-547-5270 
254-690-1325 
254-336-7032 

Headstart 

Woman, Infants, Children Program 111 E. Santa Fe Plaza Killeen 254-526-2033 WIC; Nutrition Education/Food 
packages/referrals for health services. 

Children Health Insurance Program CHIP  800-318-2596 Low cost health insurance for children 
Clements Boys & Girls Club 304 Ave. B  Killeen 254-699-5808 Year round child care and activities 

for kids 6-18 years old including 
sports. 

Central Texas Youth Services 601 Parmer Ave.  Killeen 254-634-2086 Option House for Children and Youth 
ages 3-17/24 hour emergency shelter 

http://www.powertochoose.com/


for youths/parenting/life skills 
training. 

Children’s Special Needs Network 204 N. East St Suite F Belton 254-933-7597 Offers many services for families with 
a special need’s child; help pay for 
things they can’t afford. 

Project Future 
**Hotline 
**Drop-in Center** 

Cannot give out address 
 
100 S. Ann Blvd. 

 
 
Harker Heights 

254-634-0117 
800-421-8336 
254-768-2863 

Transitional/maternity housing for 
homeless youth ages 16-22. 

Presbyterian Children’s Home & 
Services 

2401 S. 57th St. 
 
5920 W. William Cannon Dr. 
B3 #100 

Temple 
 
Austin 

254-899-1600 
800-888-1904 
512-476-1234 

Child and Family Specialist 
Social Work – Families in Crisis 
Facilitate open, and voluntary 
adoptions. 

Killeen Methodist Children’s Home 
Family Outreach 

3202 S. WS Young Dr. Suite 
104 

Killeen 254-245-9911 Free parenting classes/home 
services/gap program. 

Armed Services YMCA 415 N. 8th St. 
100 E. Beeline Ln. 
110 Mountain Lion Rd. 

Killeen 
Harker Heights 
Harker Heights 

254-634-5445 
254-690-9622 
254-690-9622 

GED/ESL Classes Community Wide 
Programs.  Latch Key Program before 
and after school and during the 
summer. 

 
Veterans 

 
Killeen and Heights Veterans 
Center 
 
www.veteranprograms.com 

302 Miller Crossing Suite 4 Harker Heights 254-953-7100 A variety of benefits and services to 
spouses, children and parents of 
service members and veterans who 
are deceased or disable by a service-
connected disability. 

VA Hospital Transportation   254-699-6655 
800-423-2111 
254-743-0740 

Free transportation for veterans and 
disabled servicemen to VA 
appointments. 

Central TX Veteran’s Health Care 
System 

1901 S. 1st St. Temple 254-778-4811 www.centraltexas.va.gov 

Bring Everyone in the Zone 
 
www.bringeveryoneinthezone.org 

204 Priest Dr. Killeen 254-681-9112 
254-423-7632 
254-813-5834  24/7 

Serving service members, veterans, 
and families; PTSD, Traumatic Brain 
Injury; Sexual Trauma; Military 
support program. 

 

http://www.veteranprograms.com/
http://www.centraltexas.va.gov/
http://www.bringeveryoneinthezone.org/


Emergency Shelters 
 
Cove House 
Centex Youth Svcs. Option House 
Heritage House 
Jesus Hope & Love Mission 
Refuge Corp. 

108 E. Halstead Ave. 
601 Parmer Ave. 
1103 N. Gray St. 
818 N. 4th St. 
811 A. MLK Dr.  

Copperas Cove 
Killeen 
Killeen 
Killeen 
Copperas Cove 

254-547-4673 
254-634-2085 
254-226-4072 
254-291-2314 
254-547-6753 

Emergency Homeless Shelter. 
Homeless shelter for youth only 3-17. 
Persons experiencing homelessness. 
Homelessness; offers resources. 
Form Homeless persons with 
addictions; Men’s transitional home; 
woman & children shelter; mobile 
food pantry; thrift store. 

Families in Crisis 1305 E. Rancier Ave. Killeen 254-634-1184 Domestic Violence Shelter; for all 
veterans; A non-profit organization, 
houses, supports and empowers 
people experiencing family violence, 
sexual violence, and homelessness. 

 
Food, Healthcare and Medical 

 
Food Care Center/Killeen Food 
Bank 
www.foodcare.org 

210 N. 16th St. Killeen 254-554-3400 Provide food items for clients in need 
at no cost to them. 

Mission Soup Kitchen 205 W. Ave. C Killeen 254-634-8322 Provides food for homeless and 
limited income clients. 

Bell County Health Department 309 N. 2nd St. 
312 S. Main St. 
1605 N. Main St. 
2408 S. 37th St.  

Killeen 
Copperas Cove 
Belton 
Temple 

254-526-8371 
254-547-8383 
254-939-2091 
254-778-6477 

Immunizations; sexually transmitted 
disease testing; birth control refills; 
family planning. 

Bell County Indigent Health Care 
Services 

309 Priest Dr 
1905 Curtis B. Elliot Dr. 

Killeen 
Temple 

254-519-1229 
254-618-4145/877-
516-8593 

 

Greater Killeen Free Clinic 718 N. 2nd St Killeen 254-618-4211 Free services for acute care which 
include exams, medications, 
diagnostic testing, referrals for dental 
care, optometry. 

Cenikor Drug & Alcohol Counseling 
& Treatment 

4520 E. Central Texas 
Expressway Ste 102 

Killeen 888-236-4567 Drug and alcohol counseling 

http://www.foodcare.org/


Word of Life Substance Abuse 
Center 

507 N. 8th St. Killeen 254-690-9673 Substance abuse 

Heart of Central Texas 
Independent Living 

222 E. Central Ave. Belton 254-933-7487 Independent Living 

Alcoholics Anonymous 24 Hour Hotline 
 

Killeen 
Belton 

254-213-2529 
254-813-3313 

24 Hr. Hotline 

 
Legal Services 

 
Lonestar Legal Aid 512 S. Main St. Belton 254-939-5773 

800-252-9690 
Provides free legal aid to people with 
low income/Texas Lawyer Referral 
Number. 

Attorney General 3011 Saulsbury Dr. Temple 254-778-1841 
800-252-8011 

www.texasattorneygeneral.gov 

 
Housing Assistance 

 
Killeen Housing Authority 
www.killeenha.org 

101 E. Ave B. 
700 W. Calhoun Ave.  

Killeen 
Temple 

254-634-5243 
254-773-2009 

Low income housing Section 8 and 
public housing. 

Central Texas Housing Assistance 
Program 

2180 N. Main 
301 Priest Dr. 

Belton 
Killeen 

888-488-4911 
254-770-2300 

www.ctcog.org/housing 

Home/Community Development 802 N. 2nd St. Killeen 254-501-7844 
254-501-7843 -
Spanish 

1st time home buyer program & 
housing repair program and elderly 
transportation. 

 
Senior Citizens 

 
Central Texas Aging and Disability 
Resource Center 

2180 N. Main St. Belton 254-770-2342 
800-447-7169 

A resource where the elderly, people 
with disabilities, their caregivers and 
professionals can get information 
about long-term care options that 
help people stay at home. 

Lions Club Park Senior Center 1700 B East Stan Schlueter Lp. Killeen 254-501-6399 Provides recreational and educational 
activities and classes to senior citizens 
in the city of Killeen and surrounding 
cities.  

http://www.texasattorneygeneral.gov/
http://www.killeenha.org/
http://www.ctcog.org/housing


Bob Gilmore Senior Center 2205 E. Veterans Memorial 
Blvd 

Killeen 254-501-6544 Provides recreational and educational 
activities and classes to senior citizens 
in the city of Killeen and surrounding 
cities.  

 
Counseling/Medical Facilities 

 
Mental Health Mental 
Retardation/also known as Central 
County Services 

100 E. Ave. A 
304 S. 22nd  

Killeen 
Temple 

254-526-4146 
254-298-7000 

Offers an array of services responding 
to the needs of individuals with 
mental illness and mental retardation, 
enabling them to make choices 
resulting in lives of increased 
independence. 

Texas A&M Central Texas 
Community Counseling & Family 
Therapy Center 
 
**Non-Crisis Services** 
 
**Now offering Tele-counseling** 

1001 Leadership Place  Killeen 254-519-5403 Counseling sessions to assist children, 
teenagers, and adults.  Individual, 
couples, and family counseling.  Stress 
Mgmt., Anxiety Mgmt., Improve 
parent-child relationships, building 
self-esteem, peer pressure, career 
planning, healthy habit forming, 
academic stress. 

Dazona Life and Learning Center 14140 Hwy. 195 Killeen 254-699-2187 Establishes a location to serve the 
needs of teenage/middle age special 
needs population and their families; 
Vocational/work training; academics; 
resource center for families that 
provides local services providers. 

Lone Star Circle of Care Behavioral 
Health 

775 Indian Trail, Ste 200 Harker Heights 254-892-0022 Provide personalized, quality 
psychiatry, counseling and therapy for 
children and adolescents, including 
those on Medicaid, CHIP and the 
uninsured.  

Starry Counseling 
**ongoing counseling not only a 
one-time evaluation** 

2027 S. 61st St. Suite 120 
1711 E. Central Texas Exprw. 
Ste. 203 

Temple 
Killeen 

254-773-5802 
254-213-2035 

Individual Counseling, group, and 
family counseling, as well as parenting 
classes.  Emergency shelter for 
children who are removed from their 



homes by court order due to life 
threatening abuse or neglect.  Foster 
care for children in need of temporary 
care.  

Butterflies Prospering Wellness 
Company 
**Crystal Morris, M.Ed., LPC 

3300 E. Central Texas Exprw. 
Suite 301 

Killeen 254-213-9348 Specializing in depression, anxiety, 
building healthy relationships, healthy 
dating, destress & refocus, and 
parenting groups. 

Affiliated Counseling Clinic  2100 Trimmier Suite 103 Killeen 254-634-3007 Children and adults, couples, 
marriage, and anger counseling. 

Professional Counseling Associates 1711 E. Central Texas Exprw. 
Suite 100 

Killeen 254-501-3745 Children and adults, couples, 
marriage, and anger counseling. 

Ellis Group Counseling 880 Prospector Trail, Suite 100 Harker Heights 254-690-1512 Child, Adult and Adolescent 
counseling. 

Cedar Crest Killeen Clinic 2206 E. Central Texas Exprw. Killeen 254-519-4162 Child counseling (weekends only) 
teens weekdays. 

Cedar Crest Hospital Residential 
Treatment Center 

3500 Interstate 35 Frontage  Belton 866-713-9092 Adult, Adolescent/child inpatient, 
adolescent residential and outpatient 
care.  Individualized care and 
addiction treatments. 

Chupik & Associates Counseling 
**Paul E. Douthit, LMFT** 

3010 Scott Blvd. Suite 103 
3816 S. Clear Creek Rd. 

Temple 
Killeen 

254-773-4022 
254-690-5847 

Marriage and Family, PTSD, ODD, 
Developmental Delay. 

Community Counseling Center 515 Penelope St. Belton 254-933-3306 Children to adults; all forms of 
counseling. 

Counselors of Texas 
www.counselorsoftexas.com 

310 W. Central Texas Exprw. 
301 Hesters Crossing Ste. 202 

Killeen 
Round Rock 

254-526-4673 
512-388-4660 

Anxiety; divorce; grief/loss; PTSD; 
Substance abuse; depression; bipolar; 
sexual assault; ages from 3-adult. 

Life Solutions 1519 Florence Rd. Ste. 20 Killeen 254-616-6601 Children to adults; individual, family, 
and group counseling; behavioral 
health; trauma; domestic violence; 
anxiety; etc. 

William Cofield, PSYD. 2201 WS Young Dr. Ste. 117A1 Killeen 254-699-7222 Psychological Testing, Child, 
Adolescent and Adult. 

Counseling Solutions 14138 State Hwy. 195 Killeen 254-519-1144 PTSD for men/women, male issues 
and conflicts, sexual assault/MST, 
Domestic Violence, Dialectical 

http://www.counselorsoftexas.com/


behavioral therapy for adult females 
and teen coping groups 

Pathways Group Counseling 
**Evelyn Dillman, LPC 
**Tracey Eddy 
**Sarah Drake, LCSW 

5293 S. 31st St. Ste.137 Temple 254-228-5830 Marriage, child and individual 
Family Therapy 
Family Therapy  
Grief Counseling, Chronic Illness 

Professional Counseling Services 1711 E. Central Texas Exprw. 
Ste. 103 

Killeen 254-526-7272 All forms of child and adult 
counseling. 

Antonice Bibbs, LCSW 1711 E. Central Texas Exprw. 
Ste. 301 

Killeen 254-458-2353 Child Therapy, Marital Counseling. 

Baylor S&W Family Medical Clinic 
**Julienne Clowney, PSYD. 

3801 Scott & White Blvd. Killeen 254-680-1100 
254-680-1198 

Mental Health counseling 
Child and Adult Therapy 

Baylor S&W Mental Health Clinic 326 Morgan St.  Harker Heights 254-724-2585 Mental Health Counseling 
Scott & White Temple Child 
Psychology 

2401 S.W. HK Dodgen Loop Temple 254-724-2585 Child Psychology 

Kashif Hadir, LPC 100 W. Central Texas Exprw. 
Ste. 212 

Harker Heights 254-338-0641 Adults and teens counseling with 
military issues. 

Chapman Counseling  Center 
**Maricela R. Chapman, LMFT 

1519 Florence Rd. Ste. 116 
3411 Market Loop Ste. 106 

Killeen 
Temple 

951-662-4038 
951-662-4038 

Marriage, Family, Anger Mgmt., 
Group, Sexual Trauma, OCD, 
Codependence, Domestic Violence, 
PTSD, play therapy, and ADD/ADHD. 

Lusan D. Clark, LMFT 3800 S. WS Young Dr. Killeen 254-434-4441 Marriage and Family, Child therapy, 
Borderline personality/traits, sexual 
assault survivor. 

Brian Cobb, LCSW 1000 Blue Bird Dr. Ste. 5 Killeen 360-790-1774 Child therapy, Sex offender 
treatment, sexually acting out 
behaviors, Domestic Violence, LGBT. 

Connell & Associates 
**Richard Connell, PhD. 

3106 S. WS Young Dr. Ste. 
B202 

Killeen 254-628-0056 Psychological testing, Child, 
Adolescent and adult, PTSD, Autism 
Assessment and ADHD. 

Timothy Daheim, PhD. 616 N. Main St.  Temple 254-773-0764 Sex Offender Treatment, Testing and 
Evaluations for all ages, Testing and 
Assessments. 

 
Hospitals 

 



Advent Health Systems 2201 S. Clear Creek Rd. Killeen 254-526-7523  
Seton Medical Center 850 W. Central Texas Exprw. Killeen 254-690-0900  
Scott & White Hospital 2401 S. 31st Temple 254-724-2111  
McLane Children’s Hospital 1901 S.W. HK Dodgen Loop Temple 254-724-5437  
Darnell Army Medical Center 36000 Darnall Loop Ft. Hood 254-288-8000  
 

24 Hour Hotlines 
 
Child Abuse and Neglect 24 Hour Hotline  1-800-252-5400  
Family in Crisis 24 Hour Hotline   1-888-799-7233  
Texas Runaway Youth 24 Hour Hotline  1-888-580-4357  
Suicide Prevention 24 Hour Hotline  1-800-273-TALK  
Central Texas Poison Control 24 Hour Hotline  1-800-222-1222  
 

National Hotline Numbers 
 
National Sexual Assault National Hotline  1-800-656-HOPE  
Boys Town National National Hotline  1-800-448-3000  
National Domestic Violence National Hotline  1-800-799-SAFE  
     
**Offer free counseling services**     

 


